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ABSTRACT 
HaipingYoyok. 2020. An Analysis Of Positive And Negative Politeness Strategy 
Reflected In The Movie Entitled “The Longest Ride”, Thesis: English Letters 
Study Program, Cultures and Languages Faculty, The State Islamic Institute of 
Surakarta 
Advisor : Irwan Rohardiyanto, M.Hum 
Key Words : Negative politeness strategy, Positive Politeness 
Strategy,The Longest Ride,Brown and Levinson's. 
 
This study at describe the positive and negative politeness strategy 
Reflected in the Movie Entitled The Longest Ride. There are two things that are 
further elaborated, namely (1) to explain the Positive Politeness Strategy reflected 
in the movie entitled The Longest Ride. (2) to explain the to explain the Negative 
politeness strategy reflected in the movie entitled The Longest Ride. 
The approach used in this research is a qualitative approach. Data in the 
form of texs subtitles were then analyzed in Brown and Lavinson's Positive and 
Negative Politeness Strategy (1987). Next the data analysis technique used to 
classify is Wiersma and Jur (2009) 
The results determined in this study are: first, found as many as 8 levels of 
a total of 15 Positive Politeness Strategies used in the conversation in the Movie 
Entitled The Longest Ride. Strategy 10 became the most dominant strategy in 
Positive Politeness Strategy Reflected in the Movie Entitled The Longest Ride. 
Secondly, there were 3 strategies out of a total of 10 negative Politeness Strategies 
used in the conversation in the Movie Entitled The Longest Ride. Stragey 6 is the 
most dominant strategy in negative. Politeness Strategy Reflected in the Movie 
Entitled The Longest Ride. 
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CHAPTER I 
INTRODUCTION 
A. Background of Study 
To be polite is very important in interactions because politeness is 
fixed with the concept, as the idea of polite social behaviour or etiquette, 
within a culture. It is also possible to specify a number of different general 
principles for being polite in social interaction within a particular culture. 
Some of these might include being tactful, generous, modest and sympathetic 
towards others. It also assumes that participants in an interaction are generally 
aware that such norms and principles exist in the society at large. Therefore, 
people generally behave in accordance with their expectation concerning their 
public self-image or face wants to be respected.  
Face means public self-image of a person; it refers to the emotional 
and social sense of self that everyone has and expects everyone to recognize 
(Yule, 1996:60). Face actually has two aspects, positive and negative. An 
individual‟s positive face reflected in his or her desires to be liked, approved 
of, respected of and appreciated by others. While an individual‟s negative 
face is reflected in the desire not be impeded or put upon, to have the freedom 
to act as one chooses (Thomas, 1995:169).  
Therefore, people in their relationship need to preserve both kinds of 
faces for themselves and the people they interact with the politeness 
utterance. According to Brown and Levinson (1987:65), certain kinds of acts 
intrinsically threaten face, namely those act that by their nature run contrary 
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to the face want of the hearer and of the speaker. For example, the hearer‟s 
positive face will damage when the speaker insulting the hearer. It also could 
damage the speaker‟s own positive and negative face. For example, when the 
speaker admits that he has failed in his job and when the speaker offers help 
to the esteem and be respected.  
In order to avoid or minimize to reduce the possibility of damage to 
the hearer‟s face or to the speaker‟s own face, he or she may adopt certain 
strategies. Brown and Levinson sum up human politeness behaviour in four 
strategies among them are the bald on record strategy, the positive politeness 
strategy, negative politeness strategy and the last is bald off record strategy. 
Considering that phenomena, the speaker should be able to produce the 
appropriate politeness strategy for being considered as a polite person. 
Furthermore, the researcher is interested to analyze the politeness strategies 
based on Brown and Levinson‟s politeness strategy in a movie. 
Through conversation, a spoken communication is constructed. 
Spoken communication involves at least two participants, a speaker and a 
hearer, in variety social context. The speaker intends to convey certain 
meanings to the hearer while the hearer tries to recognize what the speaker 
means by saying utterances. Both of the speaker and the hearer should convey 
and understand the thoughts, feelings, and desires of each other. Thus, they 
can achieve a good communication. To study this, in linguistics there is a 
field of study called pragmatics. 
 Yule (1996: 3) defines pragmatics as the study of meaning as 
communicated by a speaker (or writer) and interpreted by a listener (or 
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reader). It is concerned with analyzing what speakers mean with their 
utterances and involves the interpretation of what people said in a particular 
context so they can decide the appropriate way and language to convey 
messages. One of the central concepts in pragmatics is politeness. It is a 
“polite social behaviour” within a certain culture (Yule, 1996: 60). It is the 
way people save other people‟s face and feeling in communication. The 
stereotype also makes people think that being polite means keeping distance, 
being dishonest, and being unfeeling between the speaker and the hearer 
(Watts, 2003: 2). Generally, being polite involves taking into account the 
feelings of others. It also means employing awareness of other‟s face. When 
someone feels comfortable, a good relationship will appear between them.   
Furthermore, Cruse (2006: 132) states that politeness also enters into 
ways of addressing people. The speaker can have a preference of pronouns 
for assigning the addressee according to the relationship between the speaker 
and the addressee. For example, in addressing his wife, a husband usually 
calls her honey; a father can call his children with Sweetheart.  Understanding 
politeness is very important. People often think that politeness is simply a 
matter of saying “please”,“sorry”,”excuse”, and thank you. Politeness does 
have its own role. Being linguistically polite means speaking to people 
appropriately in the right place and the right time. People must be aware of 
the context of speaking and then be able to determine which politeness form 
is the best to be applied in a context. The researcher conducts a research 
entitled “An Analysis of Politeness Strategy of the main character in the 
movie entitled “ the longest ride”. 
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B. Limitation of Study 
The phenomena of politeness occur not only in real life situations but 
also in movies since they are a reflection of human‟s real life. There are at 
least two variables involved in the analysis of movies, i.e. linguistic and non-
linguistic aspects. Considering the wide range of the approaches of politeness, 
the researcher limits the problems observed. The researcher only focuses on 
analyzing conversation among the main characters who employed politeness 
strategies and the realization of each strategy proposed by Yule. 
C. Research Problem 
Based on the background stated above the research problems are 
arranged as follows: 
1. What are the types of positive politeness strategy of the main character in 
the movie entitled “The Longest Ride”? 
2. What are the types of negative politeness strategy of the main character in 
the movie entitled “The Longest Ride”? 
D. Objective of Study 
In relation to the formulation of the problems, the objectives of the 
research are as follows:  
1. to identify the types of positive politeness strategies employed by of the 
main character in the movie entitled “The Longest Ride”. 
2. to describe the types of negative politeness strategies employed by of the 
main character in the movie entitled “The Longest Ride”. 
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E. Significances of Study 
The results of the research are expected to give contribution to the 
theoretical and practical uses of language.  
1. Theoretically 
The research findings are expected to enrich the comprehension 
and understanding of pragmatics learning, especially about politeness 
strategies in family context.  
2. Practically  
a. English Department  
This research is expected to give an additional reference to the 
study of pragmatics, especially about politeness strategies in movie.  
b. English Lecturers  
This study is expected to contribute to the teaching of pragmatics, 
especially on politeness in the context of movie. Lecturers can use the 
findings of this study as an additional resource in Pragmatics subject.  
c. The students of English Letters Department  
This research can be used as another reference for the students of 
English Study Program who want to conduct research on pragmatics, 
particularly based on the theory of politeness strategies. 
 
F. Definition of Key Terms 
In order to avoiding misunderstanding in define the meaning of some 
key theories dealing with this research; there are some key terms such as: 
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1. Pragmatic  
Yule (1996: 3) defines pragmatics as the study of meaning as 
communicated by a speaker (or writer) and interpreted by a listener 
(or reader). It is concerned with analyzing what speakers mean 
with their utterances and involves the interpretation of what people 
said in a particular context so they can decide the appropriate way 
and language to convey messages. 
2. Politeness 
Cruse (2006: 132) states that politeness also enters into ways of 
addressing people. The speaker can have a preference of pronouns 
for assigning the addressee according to the relationship between 
the speaker and the addressee. 
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CHAPTER II 
REVIEW OF LITERATURE 
This chapter contains of some literatures that are reviewed to help the 
researcher to analyze the data and to answer the research questions. This chapter 
is divided into two subchapters. They are pragmatics and politeness. 
A. Literature Review  
1. Pragmatics  
Many linguists propose various definitions of pragmatics. 
According to Griffith (2006: 1), pragmatics is about the use of utterances 
in context, about how people manage to convey more than what is literally 
encoded by the semantics of sentences. Pragmatics builds on what is 
semantically encoded in the language. That is the point which makes them 
different. Further he explains that semantics is the study of the “toolkit” 
for meaning, while pragmatics is concerned with the use of these tools in 
meaningful communication. Pragmatics is about the interaction of 
semantic knowledge with our knowledge of the world, taking into account 
contexts of use.  
Yule (1996: 3) also defines pragmatics as the study that concerns 
with the meaning communicated by aspeaker (or writer) and interpreted by 
a listener (reader). This type of study necessarily involves the 
interpretation of what people mean in a particular context in which the 
context influences what they say is. It requires a consideration of how 
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speakers organize what they want to say in with who they are talking to, 
where, when, and under what circumstances. 
In conclusion, pragmatics is a study which is concerned with 
language and its users in a certain context. The users refer to both speaker 
and hearer. The meaning of the utterances delivered by the speaker is not 
only confined to the meaning from the speaker but also the interpretation 
from the hearer. The contexts in which the conversation takes place also 
influence the interpretation of the meaning. Different context will lead 
different interpretation. Therefore, the scope of pragmatics is wide. It 
covers many other principles such as deixis, speech acts, presupposition, 
cooperative principles, conversational implicature, and politeness.   
2. Power in Pragmatics  
In any interaction, the concept of power always exists. Wilson in 
Mey (2009: 744) states that pragmatics is recognized as a branch of 
language study and in recent times the operationalization of power within, 
or through, the use of language in society has become a central concern of 
discourse analysis, sociolinguistics, and pragmatics. 
Furthermore, he explains that the term „power‟ is not always easily 
defined. Power can be ideological, economic, or cultural, for example, and 
within these confines, power can operate at a range of different levels: the 
social, individual, military, state-based, legal, and so on. Watts (2003: 276) 
defines power as the freedom of action to achieve one‟s goals, regardless 
of whether or not this involves the potential to impose one‟s will on others 
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to carry out actions that are in one‟s interests. But there is a general 
understanding that the operation of power is the ability to get an individual 
to behave or not to behave in a particular manner, such as the power of 
relationship which exists in the interaction among parents and children. 
Parents may order the children to behave or be quite. Ordering the children 
such as Behave! and Be quiet! are in the form of imperative and it can be 
performed by politeness strategies.   
3. Politeness  
Definition According to Yule (1996: 60), politeness is defined as a 
way to show awareness of another person‟s public self-image. In line with 
Yule, Cruse (2006: 131) states that politeness is a matter of minimizing the 
negative effects of what one says on the feelings of others and maximizing 
the positive effects.Watts (2003: 9) explains politeness as a thing that is 
not born with people. It is something people have to learn and be 
socialized into, and no generation has been of short teachers and 
handbooks on etiquette and “correct behavior” to help people acquire 
politeness skills. He also describes that Brown and Levinson view 
politeness as a complex system for softening face-threatening acts. They 
analyze politeness and say that in order to enter into social relationship, 
people have to acknowledge and show awareness of the face, the public 
self-image, the sense of self, and the addressee.  
In pragmatics, politeness is concerned with “…ways in which the 
relational function in linguistic action is expressed” (Kasper in Barron, 
2003: 15). In other words, it concerns how language is employed in a 
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strategic way to achieve such aims as supporting or maintaining 
interpersonal relationships. Nevertheless, politeness not only indicates a 
pragmatics concept but also signifies a lay concept and a sociolinguistic 
concept. The lay concept of politeness relates to an appropriate social 
behavior and good respect of others. The etiquette book designed for 
different cultures is the one of its examples. In contrast, politeness as a 
sociolinguistic concept is concerned with obligatory signals of respect or 
familiarity, which derive from such characteristics as age, sex, family 
position and social position.   
a. Brown and Levinson’s Theory of Politeness  
1) Face Central of many politeness approaches is the concept of 
„face‟.  
Face in Brown and Levinson‟s model is a theoretical construct 
which they claim they have taken from the work of Erving 
Goffman (Watts, 2003: 85). Goffman in Bousfield (2008: 33) 
defines face as being:  
[…] the positive social value a person effectively claims for 
himself by the line others assume he has taken during a 
particular contact. Face is an image of self delineated in 
terms of approved social attributes – albeit an image that 
others may share, as when a person makes a good showing 
for his profession or religion by making a good showing for 
himself.   
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Yule (1996: 60) defines face as a public self-image of a 
person. It refers to that emotional and social sense of self that 
everyone has and expects everyone else to recognize. In order to 
maintain harmonious interpersonal relationship and ensure 
successful social interaction, people should be aware of another 
one‟s face.  
According to Black (2006: 72), Brown and Levinson 
consider that „face‟ has two aspects:  
a) Negative face: the right to get freedom of action and freedom 
from imposition.  
b) Positive face: the need to be appreciated by others, and to 
maintain a positive self-image.  
For example, when someone asks to get a pen from 
someone else, if he/she applies negative face, he/she says “Could 
you lend me a pen?”  
In the other hands, if he/she wants to show his/her positive face, 
he/she can say “How about letting me to use your pen?”  
In everyday conversation, it is often found a person expects 
that their public self-image will be respected or face wants. Yule 
(1996: 61) explains that if the speaker says something to lessen the 
possible threat from another‟s face, it is called a face saving act.   
A face saving act which is oriented to the person‟s negative 
face– that will tend to show deference, emphasize the importance 
of the other‟s time or concerns, and even include an apology for 
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the imposition or interruption–  is called negative politeness. 
Whereas, a face saving act which is concerned with the person‟s 
positive face– that will tend to show solidarity, emphasize that both 
speakers want the same thing, and they have a common goal– is 
called positive politeness (Yule, 1996:62).   
2) Face-Threatening Act (FTA)  The utterances or actions to lessen the 
threat of another‟s face are called face saving act, while the threat 
that is given to another individual‟s self-image is called Face-
Threatening Act or FTA (Yule, 1996: 61). This act avoids the 
freedom of actions (negative face) and states someone‟s wish to be 
wanted by others (positive face). In an attempt to avoid FTA‟s, the 
interlocutors use specific strategies to minimize the threat 
according to a rational assessment of the face risk to the 
participants.    
3) Brown and Levinson‟s Politeness Strategies In any society, there are 
several rules and principles that regulate how people speak and 
behave. Brown and Levinson offer a descriptive analysis of 
strategies used by the participants to maintain their respective faces 
in social interaction. 
 In Bousfield (2008: 57-59), Brown and Levinson sum up human 
politeness behaviour in five strategies: bald on record, positive 
politeness, negative politeness, off-record, and no FTA strategy.    
a) Bald-on Record In this strategy, FTA is performed “[…] in the 
most direct, clear, unambiguous, and concise way possible” 
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(Brown and Levinson in Bousfield, 2008: 57). To do so „baldly‟ 
entails phrasing it in direct, honest terms with no attempt to soften 
the face-threatening trust. The bald on-record does nothing to 
minimize threats to the hearer's „face.‟   
Here, there is no attempt to acknowledge the hearer‟s face 
wants. This type of strategy is commonly found in people who 
know each other very well, and who are very comfortable in their 
environments, such as a close friend and family. And in applying 
this strategy, someone can utilize its five sub-strategies. They are 
showing disagreement (criticism), giving suggestion/advice, 
requesting, warning; threatening, and using imperative form.  
b) Positive Politeness Positive face refers to every individual‟s basic 
desire for their  public selfimage that wants to be shown 
engagement, ratification, and appreciation from others– the want to 
be wanted. The FTA is performed utilizing strategies oriented 
towards the positive face threat to the hearer (Bousfield, 2008: 57). 
The positive politeness shows that the speaker recognizes the 
hearer has desire to be respected. It also confirms that the 
relationship is friendly and it expresses group reciprocity. This type 
of strategy is usually seen in the groups of friends or where the 
people in the social situation know each other fairly well.  
Here, the threat to face is relatively low. It usually tries to 
minimize the distance between them by expressing friendly 
statement and solid interest in the hearer‟s needs.  And according 
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to Brown and Levinson in Bousfield (2008: 57), there are three 
strategies which are included in Positive politeness: claiming 
common  
ground, conveying that S and H are co-operators, and fulfilling H‟s 
want for some X.  
c) Negative Politeness The negative politeness also recognizes the 
hearer's face. However, it also admits that the speaker is in some 
way imposing on the hearer. This is the most common and 
linguistically diverse strategy. Negatively polite constructions 
contain negative face by demonstrating distance and wariness. 
Negative face represents the want of every action to get freedom 
from impingement. Bousfield (2008: 57) states that the FTA in this 
strategy is performed utilising strategies oriented towards 
redressing the negative face threat to the hearer.  
Here, the threat to face is relatively high. The negative politeness 
focuses on minimizing the imposition by attempting to soften it. 
The sub-strategies of negative politeness include being indirect, not 
presuming/assuming, not coercing Hearer, communicating 
Speaker‟s want to not impinge on Hearer, and redressing other 
wants of Hearer‟s (Brown and Levinson in Bousfield, 2008:  
d) Off-record Off-record (indirect) takes some of the pressure off of 
the speaker. Its utterances are indirect uses of language which 
precise meaning has to be interpreted. The FTA performs off 
record, typically through the deployment of an indirect 
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illocutionary act which has more than one interpretation and, thus, 
allows for plausible deniability on the part of the speaker if the 
intended recipient takes offence at the face threat inherent in the 
utterance (Bousfield, 2008: 58).   
Thus, if the speaker wants to do an FTA, in contrary, he/she wants 
to avoid the responsibility in doing it. He/she can do off-record and 
leave it up to the addressee to decide how to interpret it. The hearer 
cannot know with certainty that a hint has been broached; the 
speaker can credibly claim an alternative interpretation. The threat 
to face is very high. Inviting conversational implicature and being 
vague or ambiguous are the sub-strategies of off-record.  
Sub-strategies Example   
1. Inviting conversational implicatures: 
a. Giving hints 
b. Giving association rules   
c. Presupposing   
d. Understating   
e. Overstating  
f. Using tautologies  
g. Using contradictions   
h. Being ironic 
i. Using metaphors 
j. Using rhetorical questions 
2. Being vague or ambiguous: Violating the manner maxim:  
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a. Being ambiguous 
b. Being vague 
c. Over-generalizing 
d. Displacing Hearer 
e. Being incomplete, using ellipsis      
e) No FTA The FTA, judged to be too threatening to the intended  
recipient,  is,  therefore,  in  the  interests  of  social  harmony,  not  
performed (Bousfield, 2008: 59). Here, the speakers entirely avoid 
performing the FTA, perfectly avoiding threat to another‟s face. 
Speakers choose this strategy when they estimate the threat to 
another‟s face is extremely high.  
For example, there is someone who wants to borrow a 
lawnmower from his neighbor. If he does not know his neighbor, 
he might decide to choose the negative pole of rational decision 
(not to do the FTA at all), which would logically result in   never 
borrowing the lawnmower at all. Of course, if he is desperate, he 
could secretly „borrow‟ the lawnmower without asking and without 
the addressee knowing, but if this ever becomes known, it would 
constitute a very serious face-threatening act (Watts, 2003: 93). 
Holmes (1995: 11-15). Context of situation contains social 
factors and social dimension. The first is social factors. Some 
social factors relate to the users of language or known as the 
„participants‟. Some other factors relate to the uses, known as 
„setting‟ or it is also known as social context. It deals with the 
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place where the conversation takes place and in what kind of 
situation both speakers and hearers are involved in. The next factor 
is the topic. In general, conversation will not happen if there is no 
topic which is discussed. Even if the topic is not a very specific 
matter, it can make the conversation alive. Thus, „topic‟ is the 
factor that deals with the thing which is being talked about by both 
the speaker and the hearer. The last factor is „function‟.  
It points out the reason why both the speaker and the hearer decide 
to talk about certain topics in certain settings.  
The second context of situation is social dimension. Social 
dimension has four elements. The first dimension is „social 
distance‟ scale. It is concerned with participants‟ relationship and 
deals with the solidarity. Both the speaker andthehearer are 
considered in high solidarity if they show an intimate relationship 
or know each other well, while they will be considered as having 
distance when they show the opposite state.  
„Status‟ scale is the second dimension. This scale points the 
relevance of relative status in some linguistic choices. If someone 
is considered as superior, usually he/she is in high status, and then 
he/she needs to be respected. On the other hands, someone is 
considered as subordinate if he/she is in low status, so that he/she 
can be called by his/her first name. It can be found in the area of 
education, occupation, and social group status in the society.  
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Next is „formality‟ scale. This scale is useful in assessing 
the influence of social setting or type of interaction in language 
choice. In formal transaction, the language will be used by the 
influence of formal setting. However, in the informal transaction, 
informal language will be used. Degree of formality can also be 
affected by degree of social status and solidarity. The last 
dimension is „function‟. It has two scales: the referential and the 
affective function. Referential function comes with the quantity of 
the information brought by the speaker, and then it can be either 
highly informative or less informative. The affective function 
identifies the quality of the information brought by the speaker, so 
that the information can either highly affect the hearer or only give  
a little effect to the hearer.   
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4. Positive Politeness  
Strategy Brown and Levinson (1987: 70) give definition that politeness 
is the strategy which is oriented by the speaker toward the positive face or the 
positive self-image of the hearer that the speaker claims for himself. The 
speaker can satisfy the addressee‟s positive face wants by emphasizing that 
speaker wants what the hearer‟s wants. Positive politeness techniques are 
usable not only for FTA redress, but as kind of social accelerator which 
indicates that speaker wants to come closer to hearer. Brown and Levinson 
(1987: 103-129) divide positive politeness strategy into 15 strategies. They 
are:  
a. Strategy 1: Notice, attend to Hearer (his interest, wants, needs, goods) 
The strategy suggests that S (speaker) should take notice as aspects 
of hearer‟s condition of the listener (the changes can also note, common 
ownership, and everything that listeners want to be noticed and recognized 
by the speakers). For example:  
“Bayu, you‟re really good at solving computer problems. I wonder if you 
could just help me with a little problem I have got.”  
The speaker knows that Bayu is good at solving computer 
problems. Therefore, when he or she has a problem, he asks Bayu to help 
him or her. Before the speaker asks him, he or she tries to satisfy Bayu‟s 
positive face by praising Bayu‟s ability in solving computer problem. 
Thus, Bayu feels good and tries to help the speaker to solve his or her 
problem.  
b. Strategy 2: Exaggerate (interest, approval, sympathy with H)  
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This strategy is often done with exaggerated intonation, stress, and 
other aspects of prosodic, as well as intensifying modifiers. Example:  
“Oh Anne, so beautiful you are. Just the girl I wanted to see. I knew I‟d 
met you here. Could you spare me a couple of minute?”  
The utterance above shoes that the speaker is glad to see Anne. The 
speaker indicates his or her exaggeration by saying that Anne is beautiful 
and the only person he or she wants to meet. Anne gets satisfied because 
the speaker gives interest to her by exaggerating. Therefore, Anne does not 
feel disturbed to spare her time.  
c. Strategy 3: intensify interest to H  
Another way for S to communicate to Herare (H) that he shares his 
wants is to intensify the interest of S‟s own contributions to the 
conversation, by „making good story‟. Example:  
“I came down the stairs, and what do you think I see? – a hug mess 
all over the place, the phone‟s off the hook and clothe are scattered all 
over…” (Brown and Levinson, 1987: 106)  
Before the speaker tells the story, he or she tries to get the hearer‟s 
attention by saying “and what do you think I see?”. This phrase makes the 
hearer interested in listening to his or her story. It shows that the speaker 
has saved the hearer‟s positive face because the speaker has made the 
hearer involved in the discussion.  
d. Strategy 4: use in-group identity markers (addressed forms, dialect, jargon 
or slang)  
  
21 
 
This strategy is done by using innumerable address forms to 
indicate that S and H belong to some set of persons who share specific 
wants. In conveying of group member, the speaker can use terms such as, 
mac, mate, buddy, pal, honey, dear, duckie, luv, babe, Mom, blondie, 
brother, sister, cutie, sweetheart, guys, fella, etc. In Indonesian use terms 
such as, kawan, say, bo‟, eke, dsb. Example: 
 “Help me with this bag here, will you darling?  
The example above shows that the speaker employs positive 
politeness by using in-group identity markers. The identity marker 
“darling” might be another address form from his friend. The speaker uses 
these words to minimize the threat as he or she is asking the hearer to help 
him or her. Therefore, the hearer‟s positive face is saved because he has 
been treated as a member of the same group.  
e. Strategy 5: seek agreement (safe topics, repetition)  
Another way to save positive face of H is to seek ways in which it 
is possible to agree with him. Seek agreement may be stressed by raising 
weather topics and repeating what the preceding speaker has said in a 
conversation. There are two ways: safe topics and repetition (Brown and 
Levinson, 1987:112).  
1) The raising of „safe topics‟ allows the speaker to stress his 
agreement with the hearer that the hearer‟s opinion is right. The 
speaker corroborates in his opinions and therefore to satisfy the 
hearer‟s positive face. For example, if your neighbor comes home 
with a new car and you think that it is hideously huge and pollution 
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producing, you might still be able to say sincerely “Isn‟t your new 
car a beautiful color!”. Hence, your neighbour‟ positive face is safe 
because we do not tell him about his dreadful car.  
2) Agreement may also be stressed by repeating a part or what the 
entire preceding the speaker has said in a conversation. It is not 
only used to demonstrate that one has heard correct what was said 
but also used to stress emotional agreement with the utterance (or 
to stress interest and surprise). For example:  
A : I had a flat tyre on the way home.  
B : Oh God, a flat tyre!  
(Brown and Levinson, 1987: 113)  
The example above shows how B uses agreement by 
repeating part of what A has said. It is used to show his or her 
cooperation with his or her boss. Thus, A feels satisfied because B 
appreciates his or him.  
f. Strategy 6: avoid disagreement 
 The desire to agree or appear to agree with H leads to mechanisms 
for pretending to agree. Using this strategy, speakers may go in twisting 
their utterances to agree or to hide disagreement. There are four ways to 
avoid disagreement namely by means of token agreement, pseudo 
agreement, white lies, and hedging opinion.  
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1) For instances of „token‟ agreement are the desire to agree or 
appear to agree with the hearer leads also to mechanism for 
pretending to agree (Brown and Levinson, 1987:113). The 
remarkable degree to which speakers may go in twisting their 
utterances so as to appear to agree or to hide disagreement-to 
respond to a preceding utterances with „Yes, but…‟ in effect, 
rather than „No‟.  
For example:  
Adam : What is she, small ?  
Bryan : Yes, yes, she‟s small, smallish, um, not really small but 
certainly not very big.  
(Brown and Levinson, 1987:114)  
The example above shows that Bryan avoids disagreement. 
In this case, Bryan disagrees with the Adam‟s opinion. In order 
to minimize FTA, Bryan chooses to say „yes‟ rather than „no‟. 
Therefore, the Adam‟s positive face is fulfilled because he 
feels that his opinion is not wrong.  
2) Pseudoagreement is found in English in the use of then as a 
conclusory marker, an indication that the speaker is drawing a 
conclusion to a line of reasoning carried out cooperatively with 
the addressee (Brown and Levinson, 1987:115). For example: 
Banu : “All right”. Della : “l'll be seeing you then”. (Brown and 
Levinson, 1987:115) Banu : “l love you”. Della: “ love you, 
too”. The example above shows that Della avoids 
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disagreement. Della actually wants to end the conversation 
with her father. She says “I‟ll be seeing you then” and it can 
mean that she does not want to talk to her father. However, she 
does not want to treat her father‟s positive face. The word 
„then‟ points to a conclusion of an actual agreement between 
the speaker and the hearer. Therefore, their conversation ends 
well.  
3) White lies ways happen when a speaker confronted with the 
necessity to states an opinion, wants to lie rather than to 
damage the hearer‟s positive face. It is also used to avoid 
confrontation when refusing a request by lying, pretending 
there are reasons why one cannot comply (Brown and 
Levinson, 1987:115). For example, in response to a request to 
borrow a radio, “Oh I can‟t. The batteries are dead.” The 
example above shows that the hearer avoids disagreement. The 
hearer actually does not want to lend the radio.  
4) Hedging opinion occurs when the speaker may choose to be 
vague about his own opinions, so as not to be seen to disagree 
(Brown and Levinson, 1987: 116). Normally hedges are a 
feature of negative politeness, but some hedges are a feature of 
positive politeness function as well. For example: Della : Are--
are you saying I‟m fired? Banu : No, no, not yet. I mean not 
yet, Dan. The example above shows that actually Banu wants 
to say „yes‟ because as the matter of fact Della will be fired. In 
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order to safe Della‟s positive face Banu responses Della‟s 
question by hedging his opinion. Banu chooses to be vague 
about his own opinion so that it is not seen that he disagrees 
with Della.  
g. Strategy 7: presuppose/ raise/ assert common ground.  
This strategy includes three ways among them are gossip or small 
talk, point of view operations and presupposition manipulation.  
1) Gossip or small talk the value of speaker‟s spending time and effort on 
being with the hearer, as a mark of friendship or interest him. It gives rise 
to the strategy of redressing FTAs by talking for a while about unrelated 
topic before leads to the real topic (Brown and Levinson, 1987:117). For 
example, actually the speaker wants to request something to the hearer, 
thereby he can stress his general interest with the hearer and indicates that 
he has not come to see the hearer simply to do it even though his intent 
might be obvious by his having brought gift to the hearer.  
2) Point of view operations by means of deixis. It is used for reducing the 
distance between the speaker and the hearer‟s point of view.  
a) Personal-center switch: the speaker to the hearer. This where the 
speaker speaks as if the hearer were the speaker, or the hearer‟s 
knowledge were equal to the speaker‟s knowledge (Brown and 
Levinson, 1987:119). For example, when the speaker gives 
directions to a stranger, unfamiliar with the town “It‟s at the far 
end of the street, the last house on the left, isn‟t it”.  
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b) Time switch, the use of „vivid present‟, a tense shift from past 
to present tense (Brown and Levinson, 1987:120). The vivid 
present functions to increase the immediacy and therefore the 
interest of the story. For example, “John says he really loves your 
roses”.  
c) Place switch, the use proximal rather than distal demonstrative 
(here, this, rather than that, there), where either proximal or 
distance would be acceptable, seems to convey increased 
involvement or empathy (Brown and Levinson, 1987:121). For 
example: Dan : Uh, this is my boss, Carter Duryea. The word 
„this‟ shows positive politeness strategy, place time.  
3) Presupposition manipulation means that the speaker presupposes 
something that it is mutually taken for granted. (Brown and Levinson, 
1987:122).  
a) Presuppose knowledge of the hearer‟s wants and attitudes. 
Negative questions, which presume „yes‟ as an answer, are widely 
used as a way to indicate that the speaker knows the hearer‟s 
wants, tastes, habits, etc., and thus partially to redress the 
imposition of FTAs. For example, “Wouldn‟t you like a drink?”  
b) Presuppose the hearer‟s values being the same as the speaker‟s 
values. For example, the use of scalar prediction such as „tall‟ 
assumes that the speaker and the hearer share the criteria for 
placing people (or things) on this scale.  
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c) Presuppose familiarity in speaker-hearer relationship. The use of 
familiar address forms like honey or darling presupposes that the 
addressee is „familiar‟.  
d) Presuppose the hearer‟s knowledge. The use of any term 
presupposes that the referents are known to the addressee. For 
example, “Well I was watching High Life last night”. The speaker 
assumes that the hearer does know the program even though the 
hearer indeed does not know about the TV program. However, it 
may operate as an expression of good intentions, indicating that the 
speaker assumes that the speaker and the hearer share common 
grounds.  
h. Strategy 8: joke  
Jokes are based on mutual shared background knowledge and 
values that they redefine the size of FTA. Example: when a speaker wants 
to borrow his friend‟s new Cadillac by saying, “How about landing me 
this old heap of junk?. Actually, what the speaker means about old heap of 
junk is new Cadillacs hearer.  
i. Strategy 9: Assert S‟s knowledge of H‟s wants and willingness to fit 
one‟s own wants in with them.  
Example:  
“I know you do not like parties. But this is different. You must 
like. Coming huh?”  
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The example above shows the cooperation stressed by the speaker. 
He indicates his knowledge of the hearer. He knows that the hearer do not 
like party. He asserts or implies knowledge of the hearer‟s wants and 
willingness to fit is coming to the party. Thus, the hearer‟s positive face 
has been satisfied because he has been appreciated by the speaker.  
j. Strategy 10: Offer, promise.  
This strategy is done to redress the potential threat of some FTAs. 
Speaker may claim that whatever H wants, S wants for him and will help 
to obtain. For example, “I‟ll send the money tomorrow. Do not worry.”  
This example shows that the speaker conveys to the hearer that 
they are cooperated. The speaker stresses his or her cooperation by 
promising to the hearer that he or she will send the money tomorrow. This 
expression can minimize the imposition when the speaker asks the hearer 
to not worry it. Thus, the hearer‟s positive face has been fulfilled because 
the speaker has appreciated him or her.  
k. Strategy 11: Be optimistic  
This strategy assumes that H will cooperate with S because it will 
be in their mutual shared interest.  
Example:”A wife said to her husband before appearing in public: 
“Wait a minute, you haven‟t brushed your hair!” (as husband goes out of 
the door). (Brown and Levinson, 1987: 126)  
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In this utterance, the speaker asks the hearer to wait before the 
hearer goes out of the door. The speaker assumes that the hearer 
cooperated with him because both of them know that the hearer have not 
brush his hair. It shows that the speaker has appreciated the hearer and 
satisfied the hearer‟s positive face.  
l. Strategy 12: Include both S and H in the activity  
This is done by using an inclusive „we‟ form, when S really means 
„you‟ or „me‟. The use of let‟s is an inclusive form of „we‟. For example, 
“Let us stop for a bit”.  
In the example above, the speaker wants the hearer to stop. The use 
of the pronoun “us” in that sentence shows that the speaker includes the 
hearer in his or her activity. It makes the request more polite because it 
indicates the cooperation between the speaker and the hearer that the goals 
not only for the speaker but also for both of them.  
m. Strategy 13: give or ask for reasons  
Another aspect of including H in the activities demanding reasons 
„why not‟ and assuming that H has no good reasons why can‟t help. For 
example, “I know there is no one in your home. Why not stay here 
tonight?”. Since the speaker thinks that there is no one in the hearer‟s 
home, the speaker can say directly “Why not stay here tonight?”. 
However, the speaker decides to give the suggestion indirectly by asking 
the reason of why the hearer does not stay at his or her home. Therefore, 
the speaker has satisfied the hearer‟s positive face.  
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n. Strategy 14: Assume or assert reciprocity  
The strategy is done by giving evidence of reciprocal right or 
obligations obtaining between S and H. Therefore, the speaker can say “I'll 
do X for you if you do Y for me,' or 'I did X for you last week, so you do 
Y for me this week '(or vice versa). For example, “I washed the dishes 
yesterday so you do that for me today”.  
The example above is clearly seen that the speaker and the hearer 
are cooperated by assuming reciprocity. The speaker and the hearer get 
their own right. The speaker gets a help from the hearer and the hearer gets 
a help from the speaker.  
o. Strategy 15: Give gifts to H (sympathy, understanding, cooperation)  
To satisfy H‟s positive face, S may do this classic strategy. That is to 
give gift not only tangible gifts but also human-relation wants such to be liked, 
to be admired. For example, “I'm sorry for what happened to you yesterday.” 
The example above shows that the speaker decides to save the hearer‟s 
positive face by giving gift to the hearer. By giving sympathy as a gift, the 
speaker makes the hearer feel appreciated. Therefore, the speaker can 
minimize the imposition when he or she confide in the hearer. 
5. Negative Politeness Strategy  
Brown and Levinson (1987: 129) assert that negative politeness 
strategy is regressive action addressed to the addressee‟s negative face: his 
want to have his freedom of action unhindered and his attention 
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unimpeded. Unlike positive politeness which is free ranging, negative 
politeness is specific and focused; it performs the function of minimizing 
the particular imposition that the FTA unavoidably effects.  
Brown and Levinson (1987: 132-210) also classify negative 
politeness strategy into 10 strategies:  
a. Strategy 1: Be conventionally indirect  
This is the first mechanism of negative politeness namely 'be direct', 
speak directly without rambling. This strategy is a way out for two 
circumstances which conflict with each other, namely the desire to not 
pressing the speaker on one side and a desire to proclaim the message 
directly without rambling and obviously meaning the other side. 
Therefore, the strategy is conducted by using phrases and sentences that 
have contextually unambiguous meanings that are different from their 
literal meaning.  
Example:  
(1) When a speaker is doing calculus homework and need a help for 
instance, he says to a friend “Can you do advanced calculus, please?”. 
 (2) Can you open the door, please!! The inserts of „please‟ in the sentence 
above shows that there is a willingness to ask directly and give choices to 
the hearer.  
b. Strategy 2: Question, Hedge  
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A hedge makes the membership of a noun phrase in a set that it is 
partial or true only in certain respects and more complete than might be 
expected. Hedge may be functioned to soften command and turn it into a 
polite suggestion. Example:  
(1) I was wondering if you could help me.  
(2) In my opinion, this meeting could not be started.  
c. Strategy 3: be pessimistic  
S This strategy gives redress to H‟s negative face by explicitly 
expressing doubt that the conditions for the appropriateness of S‟s speech 
act obtain (Brown and Levinson, 1987: 173). Example:  
(1) I want to ask for help, but I'm afraid you do not want.  
(2) Actually I wanted to come, but I'm afraid your father would angry with 
me.  
d. Strategy 4: Minimize the imposition  
One way of defusing the FTA is to indicate that the intrinsic 
seriousness of the imposition is not great, though it is. Example:  
(1) “I just want to ask if you could lend me a single sheet of paper” when 
the speaker wants to ask some papers.  
(2) You can just talk like that, but we do not necessarily agree.  
e. Strategy 5: Give deference  
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According to Brown and Levinson (1987: 187), there are two sides 
of deference realization. First, the speaker humbles and abases himself and 
another. Second, speaker raises H (pays him positive face/ satisfies H‟s 
wants to be treated as superior). From those two ways, the speaker is 
giving respect actually. Example:  
(1) The use of „honorifics‟ word like „Sir‟ in the sentence „I‟m sorry, Sir‟  
(2) “I don‟t think you ought to do that, Mr. President”.  
f. Strategy 6: Apologize  
By apologizing for doing an FTA, the speaker can indicate his 
reluctance to impinge on H‟s negative and thereby redress that 
impingement. There are four ways to convey apologizing, a). recognizes 
the pressures and distractions provided, b) showed reluctance and use of 
certain expressions, c) deliver the reason that force the speaker for doing 
that and d) begging forgiveness and begged the speakers delay the FTA 
from the utterance are delivered. Example:  
(1) “I hesitate to trouble you, but…”  
(2) Previously I apologize for the events here.  
(3) Sorry, I may be wrong, but I did not mean it  
g. Strategy 7: Impersonalize S and H  
Other way of indicating that S doesn‟t want to impinge on H is to 
phrase the FTA as if the agent were other than S, or not S alone at least, 
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and the addressee were other than H, or only speaker and inclusive of H. 
This strategy uses impersonal form by didn‟t show the speaker and hearer. 
This strategy avoids the use of word 'I‟ and „You‟, doubling the pronoun 
„I‟ becomes „we, replace the word „you‟ with „sir‟ or „ma‟am‟.  
Example:  
(1) „you shouldn‟t do things like that‟ becomes „One shouldn‟t do things 
like that‟ by replace the word „you‟.  
(2) „Excuse me, you!‟ becomes „Excuse me, Sir!!‟ to avoid the use of 
word „you‟.  
h. Strategy 8: State the FTA as a general rule  
This strategy states that the FTA One way of dissociating S and H 
from particular imposition in the FTA is to state the FTA as an instance of 
some general social rule, regulation, or obligation. The characteristic is 
avoiding the uses of pronoun.  
Example:  
(1) „you will please refrain from flushing toilets on the train‟ becomes 
„Passengers will please refrain from flushing toilets on the train‟ by 
replace the word „you‟ with „passengers‟. the second characteristic is 
using a group not individuals.  
(2) DPR is obliged to resolve the case of Bank Century. The third 
characteristic is to express utterances as the rules that apply to everyone 
  
35 
 
including speaker and hearer. For example, „Smoking is prohibited in this 
place‟. Those prohibition is pointed to everyone which was in that place.  
i. Strategy 9: Nominalize  
This strategy is done by changing a word to be noun. According to 
Brown and Levinson (1987: 207), the degree of negative politeness (or at 
least formality) run hand in hand with nouniness. The more nouns are used 
in an expression, the more removed an actor from doing or being 
something and the less dangerous an FTA seems to be.  
Example:  
(1) You performed well on the examinations and we… Your performing 
well on the examinations impressed us… Your good performance on the 
examination impressed us… According to Brown and Levinson, the third 
sentence is more formal than the second sentence and the second sentence 
is more formal than the first sentence. The changes of the word performed 
to be performing then becomes performance is a strategy to change the 
verb becomes a noun.  
j. Strategy 10: Go on record as incurring a debt, or as not indebting H 
 The strategy is the highest negative politeness which can fulfill the 
desire of the hearer to be respect. It is done by claiming S‟s indebtness to 
H or by disclaiming any indebtness of H, so that S can redress an FTA.  
Example:  
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(1) “I could easily do it for you”.  
(2) “I'll never be Able to repay you if you can bring this book to me. From 
some examples above, the speaker shows that S‟s indebtness to H or by 
disclaiming any indebtness of H. 
 
 
B. Previous Study  
Many researchers had been conducted a research related with the 
differences strategies used someone in society. Such as research which is 
conducted by Salisa Maulidiyah entitled “Face Threatening Acts and Politeness 
strategy performed by debaters at debate.org website” This thesis uses the 
caseanalysis as research method to describe how debaters perform Face 
Threatening Acts and politeness strategies occurred in cyber world. From the 
result, the researcher find that the debaters‟ utterances which contain Face 
threatening acts and also politeness strategies which are performed by the debaters 
is soften the face threatening acts.  
Ayu Tri Jayanti the students of State Islamic Institute of Tulungagung 
entitled “Politeness Strategies Performed by Male and Female Facebook Users”. 
This thesis uses the caseanalysis as research method to describe how male and 
female perform politeness strategies in cyber world that is facebook. As the result 
both male and female facebook users tend to use positive politeness strategies 
also. From the results, the researcher can conclude that both male and female 
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Facebook users tend to use positive politeness strategies than negative politeness 
strategies in performing politeness strategies on Facebook.  
The similarity of these two researches with this research is that they 
analyzedthe use of politeness strategies in a language. However, the are some 
differences with those two researches. The first difference is with thesis written by 
Salisa Maulidiyah about Face Threatening Acts and Politeness strategy performed 
by debaters at debate.org website, The difference is on the field of the object 
research on the cyber world. Salisa‟s research in debate field which is occurred in 
cyber world that is debate.org without looking neither male nor female debaters. 
This research is almost the same with the thesis written by Ayu Tri Jayanti about 
Politeness Strategies performed by male and female facebook users that is the 
object of the research. While Ayu research about a communication in cyber world 
that is facebook, this research‟s researcher research in one of the most famous 
communication in cyber world nowdays that called instagram. 
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CHAPTER III 
RESEARCH METHODOLOGY 
In this chapter, the researcher would like to present the methodology 
employed in this study to answer the research question.  
A. Research Design 
This research uses descriptive qualitative approach. According to 
Bodgan and Biklen (1982: 39-48), a qualitative approach is a research 
bringing about the descriptive data in the written and oral form data from the 
subjects of the research being investigated. It is concerned with providing the 
description of the phenomena which occur naturally without any intervention 
of an experiment treatment. Krathwohl in Wiersma (1995: 12) states that 
qualitative research is a research which describes phenomena in words 
instead of numbers or measures. Thus, the data and analysis in this research 
were in the descriptive forms. The collected data are in the form of words 
instead of frequency of data (Moleong, 2001: 6). Then the conclusion was 
made without making generalization. 
 
B. Research Instruments 
In this research, the primary instrument was the researcher himself. As 
it is stated in Bogdan and Biklen (1982: 27) that qualitative research has 
natural setting as the direct source of data where the researcher becomes the 
key instrument. The researcher takes a role as the designer, data collector, 
data analyst, data interpreter, and the reporter of the research findings 
(Moleong, 2001: 121). In this research, the researcher was the key (main) 
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instrument of the research since he was the one who could lead the process 
from the raw data collected to the conclusion made. As the secondary 
instrument, the researcher used tables or data sheets to note the data which 
were related to the objectives of the study. The data sheets were used to help 
easier to end. 
 
C. Data Collecting Techniques 
A variety of collecting data techniques is used by qualitative 
researcher to answer the research questions. In this research, the researcher 
uses not-taking technique in collecting the data. Then, the data were collected 
by conducting several steps.  
1. The movie was watched carefully and comprehensively in order to find the 
appropriate information needed for answering the research objectives. 
2. While the movie was watched, the script was also read to re-check the 
accuracy of the script.  
3. The dialogues consisting politeness strategies were interpreted and 
identified.  
4. The data were transferred into the data sheets. 
 
D. Data Analysis 
After the data were collected and selected, they were analyzed. Data 
analysis is a process of organizing and classifying the data into a pattern 
category and basic of analysis in order to find a theme and to formulate 
working hypothesis as the data suggest (Moleong, 2001: 103). In analyzing 
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the collected data, the researcher employed a referential method in which the 
data were analyzed based on the theory explored. Then, the data analysis in 
this research consisted of several steps.  
1. The data containing politeness strategies were identified.  
2. The data were classified based on types of politeness strategies and how 
these  
strategies were realized.  
3. The data were observed then trustworthiness was applied by consulting the 
data to the consultants to support the data analysis.  
4. The data were described and interpreted in order to answer the research 
problems.  
5. Conclusions were reported. 
 
E.   Trustworthiness  
Trustworthiness was a term proposed by Lincoln and Guba. They set 
four criteria to determine the trustworthiness of qualitative research: 
conformability, credibility, dependability, and transferability (Moleong, 2001: 
173). Conformability is a measure of how well the inquiry‟s findings are 
supported by the data collected. Credibility is an evaluation of whether or not 
the research findings represent a “credible” conceptual interpretation of the 
data drawn from the participants‟ original data. Dependability is an 
assessment of the quality of the integrated processes of data collection, data 
analysis, and theory generation.  
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Transferability is the degree to which the findings of an inquiry can 
apply or transfer beyond the project. Meanwhile, this research applied 
credibility to determine the trustworthiness of the data. Then, the 
trustworthiness of the data of this research was achieved through triangulation 
techniques. Basically, there are four main types of triangulation: by sources, 
by methods, by researchers, and by theories. In this research, by observers 
and theories triangulations were used. 
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CHAPTER IV 
RESEARCH FINDINGS AND DISCUSSION 
In this chapter, the researcher presents the main point of the data findings 
of this research related used the politeness positive strategy by Brown and 
Lavinson‟ s (1978) The results are presented in the form of descriptions and are 
described in the form of discussions on The Longest Ride movie. 
A. Finding 
In this section, the researcher will explain the findings of positive 
and negative types of political stratgey in the longest movie. Researchers 
found 48 data included in the types of positive and negative political 
strategies. In presenting findings, researchers start from the type of 
positive politeness strategy and then proceed to the negative politeness 
strategy. Following are the findings from the analysis of positive and 
negative types of political stratgey in the longest movie: 
1. Positive Politeness Strategy   
in this study found as many as 7 strategies that were used from a total 
of 15 positive politeness stars. The strategy used is strategy: 1, 2, 3, 8, 
9, 10, 11 and 14. A clearer description can be seen in the table below: 
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Strategy Speech Traits Amount Data 
1 Notice, attend to Hearer (his 
interest, wants, needs, goods) 
3 
2 Exaggerate (interest, approval, 
sympathy with H) 
8 
3 intensify interest to H 4 
8 Joke 1 
9 Assert S‟s knowledge of H‟s 
wants and willingness to fit one‟s 
own wants in with them. 
1 
10 Offer, promise. 18 
11 Be optimistic 2 
14 Assume or assert reciprocity 1 
`Total Data 38 
 
In the table above the dominant category is strategy 10. Stragey 10 has 
18 data in a total of 38 positive strategy data. That is because in the 
movie the longest ride main characters often use utterances that have 
the intention of offering and promising. 
2. Negative Politeness Strategy   
in this study found as many as 3 strategies that were used out of a total 
of 10 negative politeness strategies. The strategy used is strategy: 3, 6 
and 10. A clearer description can be seen in the table below: 
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Strategy Speech Traits Amount Data 
3 be pessimistic 2 
6 Apologize 7 
10 Go on record as incurring a debt, 
or as not indebting H 
1 
Total data 10 
 
In the table above the dominant strategy is Starkey 6. That's because 
in the film conversation there are some characters who often say 
apologies. 
B. Discussion 
1. Positif Politeness Strategy   
a. Strategy 1 (notice, attend to H) 
Datum 1 
PPS/472/00:30:45,602 
Ruth  : Vienna is beautiful and so cultured. 
  It has more artists than Paris. 
  At least it did before the war. 
Ira lavinson : It must have been 
  hard for you to leave. 
The conversation above occurred when ira drove home 
Ruth. Ruth recounts his life in Vena before World War II. That life 
in Vena is very beautiful, full of history. After Ruth finished telling 
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me about her experience living in the vein, she gave her response 
that "It must have been, hard for you to leave." In the conversation 
above ira uses the politeness positive strategy 1. This strategy is 
where ira tells the attention to Ruth, that the move from vina is 
very difficult and heavy. All forms of attention include politeness 
positive strategy 1. 
Datum 2 
PPS/642/00:42:13,960 
Larry : You try and raise 
your children right, Ira... 
and they grow up 
and think for themselves. 
Ruth : Very good. Very good. 
The conversation occurred during the dinner atmosphere, 
Larry's father Ruth told his attention to Ruth. In the conversation 
that night there were four people namely Larry (Ruth's father), 
Hannah (Ruth's mother), Ruth and Ira Lavinson. Dinner was at the 
same time welcoming ira lavinson to be part of the larry family. 
After Larry told his attention to ira lavinsoan then he asked if if 
later you have children does not, then by ruth langsu answered 
verry good, verry good. The data above enters the Politeness 
Positive Strategy 1 category because Ruth gives attention to Larry 
by responding positively to Larry's speech. The characteristic of a 
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positive strategy politeness 1 is giving more attention to the speech 
partner. 
Datum 3 
PPS/1034/01:07:35,723 
Ira : I teach you to see. 
Ruth : Oh, I love it! 
 
The conversation took place when Ruth and Ira went to 
Black Mountain College. Ira invited Ruth to Black Mountain as a 
wedding gift. On his visit to Black Mauntain, Ira invited a painting 
class. When ira said "I teach you to see." Directly answered Ruth 
"Oh, I love it!". In the data above, the category of Politeness 
Positive Strategy 1 is because Ruth responds to Iraq with a speech 
that is very appreciative of what I notice in Ruth. politeness 
positive strategy 1 tends to contain expressions of the response 
responses to the speech partner. 
Datum 4 
PPS/1160/01:13:54,080 
Luke : Nice to meet you, Ms. Francis. 
Ms. Francis.: Nice to meet you, Luke. 
The conversation took place between luke and ms. Francis 
at a painting exhibition in a museum. sophia who was talking to 
Ms. Francis saw the arrival of his girlfriend Luke. Sophia then 
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introduced luke as her boyfriend to Ms. Francis. Luke immediately 
welcomed the sopahia tour by saying "Nice to meet you, Ms. 
Francis. " Then Ms. Francis replied with the words "Nice to meet 
you, Luke." The above data entered into the category of positive 
strategy politeness 1 because Ms. Francis appreciated luke's 
introduction. So that Mrs. Running Politeness Positive Strategy 1 
gives attention to Luke as a speech partner. 
b. Strategy 2 (EXAGGERATE) 
  Datum 5 
PPS/231/00:14:02,241 
Shopia : hay 
Luke    : hay (sambil memberikan bunga)  
Shopia : Thank you. 
 So sweet. 
The conversation above occurred when luke arrived at 
shopia dormitory. Luke came to pick Sophia with flowers. When 
sophai came down from his room by luke the flower was 
immediately cleared by Sophia. Then Sophia praised luke with 
interest. Shopia said "Thank you. So sweet ". The conversation 
above includes positive category 2 poilitnes because shopia praises 
luke. All kinds of compliments given by the listeners are included 
in the politeness positive strategy category 2. 
Datum 6 
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PPS/239/00:14:22,329 
Friends shopia  : I want a cowboy! 
Friends shopia : He is so hot! 
The conversation occurred among shopia hostel friends. 
Where after luke arrived and picked up his friends all his friends 
were hysterical. Some say "I want a cowboy!" then someone 
answered "He is so hot!". The data above includes category 2 
strategy because shopai friends praise luke. All forms of praise fall 
into the category of Strategy  2. 
Datum 7 
PPS/332/00:19:49,684 
Shopia : I just didn't think that 
 this would even be a good idea. 
Luke  : I'm glad you did. 
 
The conversation above occurred when Shopaia was telling 
her busy life at the painting exhibition at Manhhaten. He was so 
busy that he wanted to call luke but was afraid, and thought that 
was not a good idea. Then luke praised Shopia that luke likes it 
when she calls. In the data above luke's speech entered into 
politeness positive strategy 2 because luke paid attention to Shopia 
with the saying "I'm glad you did". All forms of attention come to 
the Politeness Positive Strategy category 2. 
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Datum 8 
PPS/358/00:21:54,722 
Shopia : Oh, come on, 
 I held the flashlight. 
Luke : You were amazing. 
This conversation occurred when Sophia and Luke had just 
arrived at the hospital. They both just saved ira lavinson from a 
great car accident. Luke praised Sophia for her great ability to save 
ira. Not wanting to lose, Sophia also praised luke for successfully 
removing ira lavinson from her car. Even Sophai said that actually 
saved your ira, I just held a flashlight. The data above includes the 
category of Politeness Positive Strategy 2 because Shopia praised 
Luke by saying "You were amazing" for successfully saving Ira 
Lavinson. Speeches that have the intention of praising the listener 
include the politeness positive strategy category 2. 
Datum 9 
PPS/387/00:24:28,720 
Hannah : and this is my daughter,Ruth. 
Sarah : Nice to meet you. 
I'm Sarah... 
The conversation above occurred when Hannah and Ruth 
went to the household supply store. Sarah the owner of the shop 
who is also her mother ira lavinson welcomed the arrival of 
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Hannah and Ruth her daughter. Hannah introduced herself to Sarah 
and introduced her daughter Ruth. Sarah revealed that she was 
"Nice to meet you" to Hannah, the data above included the 
category of Politeness Positive Strategy 2 because Sarah praised 
Hannah. That Sarah is very happy to meet Hannah Speech which 
means to compliment the speech partner Politeness Positive 
Strategy 2. 
Datum 10 
PPS/586/00:37:38,167 
Sophia : You look good. 
The conversation occurred when Shopia came to visit ira 
lavinson at the hospital. That he saw ira lavinson who began to 
look better after the car accident. Shopia praised ira with the phrase 
You look good. The data above includes the category of positive 
witness strategy 2, sophia praised luke with the "You look good" 
skill. The phrase that intends to praise the listener is a feature of 
politeness positive strategy 2. 
Datum 11 
PPS/783/00:53:51,049 
Sophia : It was really good 
  to see you. 
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The speech occurs when Sophia and Luke finish from the 
hospital to visit Ira Lavinson. At that time Sophia and Luke will 
split up because Sophia will go to New York. At the time of 
separation, Sophia praised luke with the phrase "It was really good. 
to see you. " That Sophia was happy to meet with Luke. The 
speech above includes politeness positive strategy 2 category 
because it contains praise. Praise was made by Sophia to luke for 
having met with luke. 
c. Strategy 3 (INTENSIFY INTEREST TO H) 
Datum 12 
PPS/113/00:08:06,964 
Jared : Hey, Larry. 
Good to see you. 
Good to see you here. 
The speech occurs when jared is different from luke that 
jared is happy when luke is back at the bull race. In the middle of 
the jared and luke conversation, Larry appeared. Jared gives 
attention that he likes Larry to be here. Then feel back to the 
second utterance that Jared likes Larry here. In the data above 
including the category of Politeness Positive Strategy 3, because 
Jared emphasized his attention to Larry, he was glad Larry was 
here. 
Datum 13 
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PPS/305/00:18:10,161 
Luke : Are you cold? 
You're cold. 
The test occurred when Luke and Sophia were at the edge 
of the lake. Luke tells of the initial journey until he could enter the 
horse race. He told me that he would continue to play bullfighting 
to get as much money as possible. So he can support his mother's 
farm. Then Lake found out that Sophia was cold. Luke said "Are 
you cold?" then emphasize with the words "You're cold." The data 
above includes the category of Politeness Positive Strategy 3, 
because Luke emphasizes the concern that Sophia is cold, all forms 
of attention emphasize the category of Politeness Positive Strategy 
3.  
Datum 14 
PPS/313/00:18:35,202 
Sophia : You are pretty smooth 
   for a country boy. 
Luke : Me? 
The conversation above occurred when luke had given 
Sophia a jacket while cold on the edge of the lake. Then luke held 
Sophia's hand so that Sophia wouldn't be cold. That action 
spontaneously made Sophia praised and then emphasized the 
compliment in the form of "You are pretty smooth, for a country 
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boy." So that it reinforces Sophia's concern. Speech is not just a 
compliment but an affirmed attention. The data above includes 
politeness positive strategy 3, because Sophia tries to emphasize 
that luke is pretty smooth, for a country boy. Characteristic of a 
positive strategy politeness 3 is speech that intends attention and is 
enshrined with further instructions. 
Datum 15 
PPS/645/00:42:22,321 
Luke : It was nice seeing you talk like that. 
Speech occurs when ira and Ruth pray on a beach. And 
there was a conversation between Ruth and Ira. Then ira agreed to 
Ruth's words. Praise is in the form of affirmation of an attention 
made by Ira to Ruth. In the data above, it is categorized as 
Politeness Positive Strategy 3, because I delegated the attention of 
Ruth by saying "It was nice seeing you talk like that". 
d. Strategy 8 (JOKE) 
Datum 16 
PPS/191/00:12:17,331 
Sophia : Uh, well, I guess I should 
  just let you go, then. 
Luke : I'm just messing 
with you, Sophia. 
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The conversation occurred when Sophia called luke. Sophia 
tried to invite luke to drink kapi. but luke's answer was quite 
surprising Sophia. Luke tells Sophia that he doesn't want to drink 
coffee with Sophia. Then Sophia was very disappointed with a 
rather disappointed face she said "Uh, well, I guess I should just let 
you go, then." Hearing Sophia luke's speech spontaneously say 
"I'm just messing with you, Sophia." 
In the data above, it includes the category of politeness 
positive strategy 8. That was because luke actually was joking with 
Sophia. While Sophia said the actual luke speech. The data 
includes politeness positive strategy 8 due to using jokes. 
e. Strategy 9 (ASERT) 
Datum 18 
PPS/193/00:12:24,322 
Luke  : How about dinner? 
Sophia: You mean, like a date? 
The discussion above occurred when Sophia called luke. 
Sophia invites luke to drink coffee. However, luke offers Sophia 
for dinner. But sophia thinks luke invites a date, luke says yes a 
date. The conversation above includes the positive strategy 
category 9, because Sophia knows what luke wants, which is a 
date. So that what is spoken by the speaker and knows what the 
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said partner wants, then it falls into the category of politeness 
positive strategy 9. 
f. Strategy 10 (OFFER) 
Datum 19 
PPS/137/00:09:21,965 
Luke : Sophia. 
I'm gonna... Can I... 
Can I get you a drink? 
The speech above happened when luke just met with 
Shopaia. The introduction took place after the bull performance. At 
that time, luke tried to offer Sophia to be taken for a drink. It was 
not rejected by Sophai. The data above includes Katogi Politeness 
Positive Strategy 10, because disutu luke offers to take sophai. A 
saying that has the intention of offering something in the positive 
strategy category 10. 
Datum 20 
PPS/199/00:12:38,730 
Shopia : Should I meet you somewhere? 
Luke  : No. I'll pick you 
 up at your place 
 
The conversation happened when Sophia called luke. 
Sophia wants to meet luke somewhere. luke offers to pick up 
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shopia in his dorm. The data includes the politeness positive 
strategy category 10 because it contains an offer. Luke's offer was 
made to Sophia. That he will pick up Shophia. 
Datum 21 
PPS/360/00:22:02,922 
 
Luke  :I just hope 
Shopia  : that he's okay. 
Luke : I'll take you home. 
The conversation occurred when Shopai and Luke had just 
arrived at the hospital after delivering Ira Lavinson. Luke offers 
shopia to take her home but Sophia doesn't want to. Shopai wants 
to stay in the hospital waiting for ira lavinson to wake up. The data 
above includes category 10 positive strategy politeness, due to an 
offer made by Luke at Shopia. Namely luke want to take shopai 
home. 
Datum 22 
PPS/403/00:26:03,920 
Docter : He's awake, 
  if you'd like to see him. 
The sentence happened while Sophia was waiting for her to 
regain consciousness at the hospital. While waiting for ira siuaman, 
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Sophia read the letter ira wrote to Ruth. when reading the letter the 
doctor told Shopia that ira was already married. Then the doctor 
offered Shopia to meet him. The above data includes the politeness 
positive strategy katogi 10, because the utterance has the intention 
to offer if you want to see it. politeness positive strategy 10 is when 
the utterance is intended to tell but in the form of an offer, if the 
listener wants. 
Datum 23 
PPS/442/00:28:40,928 
Sophia : Do you want me 
to read them to you? 
The sentence occurs when I want to read the conditions he 
wrote to Ruth. But I can't read it even though I wear glasses. Seeing 
that she could not read the letter, Sophia offered to read the ira 
letter. Ira wants Sophia to read it. The data above includes the 
category 10 positive strategy politeness, because there is a process 
of offering. During this conversation Sophia offered to read the ira 
condition. This includes the politeness positive strategy category 
10. 
 
Datum 24 
PPS/450/00:29:44,883 
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Ruth : Are you ever 
going to talk to me? 
The conversation happened when Ruth and Ira were in the 
church. Throughout the church, Ira glanced at Ruth. Seeing ira 
concerned, Ruth approached ira to offer to talk to him. In the above 
data including the politeness positive strategy category 10, because 
the speech above enters a soft offer. See him watched and then 
Ruth asks to talk to him. speech which has the intention of offering 
the listener because the listener does not dare to say it includes 
politeness positive strategy 10. 
Datum 25 
PPS/505/00:32:43,164 
Sophia : You want me to 
  read you another one? 
The conversation above occurred when Sophia read the 
conditions made ira for Ruth. After Sophia finished reading the 
sound, she began to nod. Then Sophia offered to read the letter 
again. But ira gave the news not. The data above includes the 10 
positive strategy politeness, because Sophia offered to read a note 
written by Ira. Utterance that intends to offer something to the 
listener including the category of positive strategy politeness 10. 
Datum 26 
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PPS/553/00:35:58,363 
Mama luke : You want eggs? 
Luke         : No. 
The conversation occurred when luke arrived home after a 
bullfighting match. Luke looked tired and in pain. In the bull 
match, luke fell. His mother luke offers to make eggs. But luke 
refused. The data above includes the category of politeness positive 
strategy 10. That is because the data above contains utterances to 
offer making eggs. 
Datum 27 
PPS/587/00:37:40,680  
Sophia : Shall we? 
Ira  : Yes  
 
The speech above occurred when Sophia visited Ira at the 
hospital. Sophia saw that ira began to improve. With great 
enthusiasm, Sophia offered to start reading Ira. Then ira said yes. 
The above data includes the politeness positive strategy category 
because the utterances include an offer that Sophia gave to Ira. All 
forms of polite offers including the category of positive strategy 
politeness 10. 
Datum 28 
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PPS/662/00:43:12,160  
 
Ira : All I can do is promise 
to love you... 
every second of every day 
for the rest of my life. 
The conversation above occurred when Ira and Ruth were 
walking on the beach. Ira promised to love Ruth forever, for the 
rest of his life. At that time ira also applied for Ruth. The data 
above includes the category of Politeness Positive Strategy 10, 
because of the promise expressed by Ira to the Ruth. Tests that 
have the purpose of the offer and promise include the category of 
positive politeness strategy 10. 
Datum 29 
PPS/665/00:43:21,320  
Ira   : Will you marry me? 
Ruth : Yes! 
 
The conversation took place on a beach in northern 
Corolina. Where ira and Ruth are walking around enjoying the 
Susasna beach. Then ira invited Ruth to marry him. Ruth with a 
teary face agreed. The data included the politeness positive strategy 
10. That's because Ira offered Ruth to marry him. Speeches that 
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have the intention to offer and are committed to entering into a 
positive strategy witness 10 
Datum 30 
PPS/924/00:59:54,367 
Luke : Did you want soup? 
The test happened when Sophia and luke after playing in 
the luke plantation. After that Sophia fell in the pool. Luke called 
Sophia to take a shower. Before Sophia took a bath, Luke offered 
Sophia made soup. The data above includes the category of 
positive strategy politeness 10. That is because in the utterance luke 
tried to offer to make a suop. Tests that have the intention of 
offering something to the listener include the politeness positive 
strategy category 10. 
Datum 31 
PPS/1232/01:18:47,809 
Ruth : Infinite potential. 
Maybe I could tutor him 
after class? 
The conversation above occurred when Ruth came to 
Daniel's house and met his stepbrother. This was done by Ruth 
because Dainel when he was in school always slept in class. Ruth 
felt sorry for Daniel and She wanted to take care of Daniel. The 
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data above includes the category of Politeness Positive Strategy 10, 
because Ruth offers to care for and teach Daniel learning after 
school. Speeches that have the intention of offering the listener 
include the category of positive strategy politeness. 
Datum 32 
PPS/1347/01:27:09,841 
Perawat : Hi, can I help you? 
The conversation occurred when Sophia came to the 
hospital after being called by Luis who told Luke about the 
accident when there was a bull contest. Sophia arrived at the 
hospital and was asked by the nurse to offer me something I could 
help. The data above includes the category of Politeness Positive 
Strategy 10, because it contains utterances that offer assistance by 
hospital nurses to Sophia. 
Datum 33 
PPS/1351/01:27:20,009 
Sophia : Okay. Can I at least know 
how he is? 
The speech above happened when Sophia arrived at the hospital 
to visit Luke. Luke suffered an error which resulted in him going to 
the hospital. Very worried Sophia asked how luke was doing. The 
data above is included in the category of strategy 10 because 
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shopia is very worried. Sophia diats' request included in strategy 
category 10. 
Datum 34 
PPS/1454/01:33:31,764 
Ira : How can I help? 
The conversation above occurred when Sophia visited Ira at 
her home. Sophia related that she had just broken up with luke. Ira 
offers Shopia what she can help Shopaia. The data above includes 
the category of positive strategy politeness 10 because ira berusa 
offers to help Sophia. 
Datum 35 
PPS1508/01:39:59,285 
Ira : Can I help you? 
The conversation occurred when Ira had guests coming to 
her house. ira said that "Can I help you?". Ira offers her guests 
what she can help. Then his guest introduced himself that she was 
Andre Mcdonald's husband from Danield Mcdonald. Her husband 
is a child who has been treated and taught to learn Ruth. Daniel 
became an astronomy professor in England and had just died of a 
heart attack. Andrea brought danield's paintings. The painting is 
Ruth's face. The data above includes category 10 positive strategy 
politeness, because ira is in charge of offering assistance by 
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Andrea. All forms of bids and agreements are included in the 
category of Politeness Positive Strategy 10. 
g. Strategy 11 (BE OPTIMISTIC) 
Datum 36 
PPS/296/00:17:40,040   
Luke  : I'm going to be the best. 
Sophia : It's just all about winning? 
The conversation occurred when luke and sophia were at 
the edge of the lake for dinner. Sophia recounted her previous 
activities. He told me that he would fly to New York. Then luke 
told me that he wanted to continue playing the bull race. That's 
because luke wants to help raise his mother. To always have 
money to operate her mother's farms. The data above includes the 
category of politeness positive strategy 11. That was because the 
speech contained optimism conveyed by luke. 
Datum 37 
PPS/987/01:05:24,251 
Sophia : The better question is, 
Ira  : how do I look? 
Sophia : Very handsome. 
The conversation above occurred when Sophia came to 
visit Ira at her home. Shopai said that at home is better than a 
hospital. Ira interrupted that to match my situation that you see. 
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Sophia answered that ira looked handsome. The data diats include 
the category of positive Politeness strategy 11. This happened 
because Sophia gave an optimistic attitude by saying that he was 
handsome and would recover. Stragey 11 has the characteristic of 
giving listeners optimism.  
The conversation above occurred when Sophia came to 
visit Ira at her home. Shopai said that at home is better than a 
hospital. Ira interrupted that to match my situation that you see. 
Sophia answered that ira looked handsome. The data diats include 
the category of positive Politeness strategy 11. This happened 
because Sophia gave an optimistic attitude by saying that he was 
handsome and would recover. Stragey 11 has the characteristic of 
giving listeners optimism. 
h. Strategy 14 (assume or asert recirocity) 
Datum 38 
PPS/1073/01:09:26,206 
Ruth : If you have any questions, 
please ask. 
The conversation above occurred when Ruth was teaching 
in elementary school. Ruth finished explaining mathematics. Then 
he gives a question about the exercises that will be done by his 
students. The data above includes the category of Politeness 
Positive Strategy 14, because ruht displays the attitude of 
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reciprocity to the students it is done because it is to give a back 
attitude to the students. The reciprocal expression is "If you have 
any questions, please ask." 
2. Negatif Politeness  
a. Strategy 3. (Be pessimistic) 
Datum 39 
PPS/331/00:19:46,685 
Sophia : That's why it took me so long 
to call you back. 
I just didn't think that 
this would even be a good idea. 
The conversation above occurred when Sophia and Luke 
were at the edge of the lake for dinner. Sophia told me that she 
would go to New York. It happened when sophie was negative in 
calling luke. Calling luke isn't a good idea. The data above includes 
the negative category of Politeness strategy 3, because in the above 
statement there is the attitude of the researcher from Sophia if only 
called luke. Sophia was afraid that if she telfun would use luke. 
The conversation above occurred when Sophia and Luke were at 
the edge of the lake for dinner. Sophia told me that she would go to 
New York. It happened when sophie was negative in calling luke. 
Calling luke isn't a good idea. The data above includes the negative 
category of Politeness strategy 3, because in the above statement 
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there is the attitude of the researcher from Sophia if only called 
luke. Sophia was afraid that if she telfun would use luke. 
Datum 40 
PPS/1149/01:13:22,807 
Visitor : Do you wanna get it? 
 
The conversation above occurred when visitors to the 
painting exhibition saw the price of the painting being displayed. 
The price of the painting is $ 20,000, but the wife asks in a 
pessimistic tone do you want to write it? The words "Do you want 
to get it?" is a pessimistic expression to her husband, he is not sure 
that the sumai has money. The data above includes negative 
Politeness strategy 3, because the wife of the exhibition visitor 
doubts her husband's financial ability. This doubtful attitude falls 
into the negative category of Politeness strategy 3. 
b. Strategy 6. (apologize) 
Datum 41 
PPN/22/00:02:35,641 
 
Maria   : Hey, do you guys 
 know where Sophia is? 
Maria friens : No, sorry. 
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In the conversation above, including the case when Maria is 
looking for Sophia. Maria asked her friends together with the 
dormitory. One of the themes said that sorry I don't know where 
Sophia is. The data above includes the negative category of 
Politeness strategy 6, because there is an apology conveyed by his 
friend. 
Datum 42 
   PPN/127/00:08:44,441 
 
Luke  : I got a hat just like that. 
Sophia     : Yeah. Sorry. 
  
The conversation took place after the bullfighting match, 
between luke dan sophia. Luke won the match but his cowboy hat 
fell. Then Sophia was taken, Sophia wanted to return the hat. 
However, luke said that just let it be for you. After the match 
Sophia was outside and she met Luke. Luke tells Sophia that he has 
a hat like that. Sophia begged for forgiveness and wanted to return 
her luke hat. But luke did not want to, because he felt he had 
handed it over to Sophia. The data above includes negative 
categories of Politeness strategy 6, because Sophia apologized to 
Luke. All kinds of apologies are categorized as strategy 6. 
   Datum 43 
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PPN/809/00:54:56,882 
 
Sophia : Yes! Sorry! 
 
The conversation above occurred when Sophia and Luke 
played billiards in a caffe. Luke said that Sophia couldn't possibly 
win against luke. Then Sophia won the match. Sophia 
spontaneously hit luke. Then he apologized to Luke. All forms of 
confusion maf enter negative categories Politeness strategy 6. 
   Datum 44 
PPN/1350/01:27:14,760  
 
Suster : I'm sorry. 
         Only family can visit. 
The conversation above occurred when Sophia asked the 
state of luke at the hospital to the nurse. Sister said that she 
apologized that only family could visit her. Sophia foisted on 
pushing her so she could enter the luke's condition. The data above 
includes the negative category of Politeness strategy 6, due to the 
existence of an apology by Sister towards Sophia. 
   Datum 45 
PPN/1380/01:28:44,004 
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Sophia : Ms. Francis, I am so sorry about all of this 
 
The conversation above occurred when Sophia called mrs. 
Fransis and said that he begged not to be able to go to New York. 
Sophia really wants to be an apprentice to New York but seeing the 
state of luke Sophia cancels her plans for an internship in New 
York. The data above includes negative category Politeness 
strategy 6 because sophai apologizes to Mrs. Frncis. Speeches that 
have an intention to apologize to the listener are part of a negative 
Politeness strategy 6. 
   Datum 46 
PPN/1557/01:44:21,889 
 
The Lawyer : I'm sorry, Ms. Danko. 
The conversation above occurred when lawyer Ira with 
Sophia. The lawyer of ira told me that ira had died and that she had 
a will to invite the exhibition of Ruth Collection Collection. Sophia 
was saddened to hear that ira died. The lawyer ira apologizes to 
Sophia. The data above includes the negative category Politeness 
strategy 6. Because it contains an apology made by and ira lawyer. 
c. Strategy 10, (go on record as incuring a debt) 
Datum 47 
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PPN/683/00:45:19,041 
 
Ira : Oh, you saved my life. 
The conversation above took place between luke and ira, 
luke visited ira who was in a hospital. Luke said that he was the 
one who helped ira in the car accident that made her treated in a 
hospital. The data above includes negative categories of Politeness 
strategy 10, because I feel indebted to the luke who saved him. 
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CHAPTER V 
CONCLUSION AND SUGGESTION 
The last chapter in this research contains two sections. The first is conclusion 
which review and describe the complete results of the research including the 
answer for the research‟s problem statement. The second and the last is suggestion 
which presents recommended advice related to the results of this thesis. 
A. Conclusion 
Based on the data and analysis in chapter IV, there are a number of 
important conclusions about the positive and negative politeness strategies 
in the longest ride movie. positive and negative politeness strategies used 
in this film tend to be because speaker wants to maintain or respect the 
feelings of the listener. Positive and negative politeness strategies can be 
summarized as follows. 
First, the dominance of strategy 10 in positive politeness strategy 
proves that it is important to try to maintain the feelings of the listener. 
With the attitude of the speaker who offers and promises like Strategey 10 
proves that the speaker is not being arbitrary. In order for good 
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communication to be integrated, you need a strategy like this 10 strategy. 
Listeners can process information according to their own desires. 
Secondly, with the dominance of strategy 6 in the negative 
polteness strategy, this proves that even though it uses negative strategy, 
the force of domination is still an apology. So that in this movie 
conversation the longest ride communication between the speaker and 
listener is very good. This was proven by frequent apologies. In addition, 
apologies prove that the speaker cares about the listener 
B. Suggestion 
This research still has shortcomings, further researchers are expected to 
further develop it. It's not only in a film, but it can also be in a public 
discussion, or in direct conversation. Future studies can develop using 
other pragmatic tokens. 
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